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Instructor and Researcher  
Research Innovation and Development (RDI), and 
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110/1-4 Prachachuen Road, Laksi, Bangkok 10210, Thailand 
Mobile: +66 89-6354519  E-mail: renee.csy@dpu.ac.th 

 

 

EDUCATION 
2011    Doctor of Philosophy, Queensland University of Technology, Brisbane,  
     Australia  
2007    Master of Multimedia (E-Learning Technologies), Multimedia University,  
     Malaysia      
2003    Bachelor of Arts (Multimedia Studies), University of South Australia (UniSA),  
     Australia 
2000    Diploma in Computing & IT, INTI College Malaysia,  
     Malaysia 
 

AWARDS & SCHOLARSHIPS 
2015    Malaysian Australian Alumni Council (MAAC) “Young Entrepreneur” Award finalist 
2015    INTI International University Vice-Chancellor Award for Innovative Teacher of the Year 

2014 
2015    INTI International University “Professor Emeritus Lee Fah Onn” Award for Outstanding 

Teaching 2014 
2011    NSCRC Seremban Scholastic Award, Malaysia (PhD Degree) 
2011    Hainanese Association Scholastic Award, Malaysia (PhD Degree) 
2009    Queensland University of Technology Postgraduate Award (QUTPRA) 2009, QUT, 

Australia 
2007    Queensland University of Technology International Doctoral Scholarship (QIDS), 

Australia 
2007    Hainanese Association Scholastic Award, Malaysia (Master’s Degree) 
2007    NSCRC Seremban Scholastic Award, Malaysia (Master’s Degree) 
2004    Hainanese Association Scholastic Award, Malaysia (Undergraduate Degree) 
2004    NSCRC Seremban Scholastic Award, Malaysia (Undergraduate Degree) 
2003    Golden Key International Honour Society Scholastic Award, University of South Australia 

Chapter, Australia 
 
AREA OF EXPERTISE 
E-learning/ Hybrid Learning, Cultural Diversity in Learning, ELT, Student-Centered Learning, Outcome Based 
Education, Educational Psychology, HCI & Multimedia, Educational Technology, and Instructional Design. 
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TEACHING EXPERIENCE  

2019-Present Lecturer, CAIC- Dhurakij Pundit University, Thailand 
School of Education Management 

2018 Assistant Professor, Nottingham University, Malaysia Campus 
2017 Lecturer, CAIC- Dhurakij Pundit University, Thailand 

School of Education Management 
2011- 2016 Senior Lecturer & Researcher, INTI International University, Malaysia 
2005-2010 Lecturer, INTI International University, Malaysia 
2004  Lecturer, KDU College Penang, Malaysia 

 
BOOK CHAPTERS 
Chew, R.S.Y. (2015). Perceptions of Online Learning in an Australian University: International Students’ (Asian  
 Region) Perspectives – Enjoyment. In Innovations in Technology Enhanced Learning, Cambridge  
 Scholars Publishing, pp.210-243. ISBN: 978-1443866293. 
 
PUBLICATION / PROCEEDING  

 Chew, R.S.Y., Fernandez-Chung, R.M., Judge, S.K., Angit, S.S., & Le Roux, M.T. (2020, April). 
Common Assessment Protocol: The Solution in Tracking Students' Achievements?. In The 2nd China-
ASEAN International Conference 2020 & The 2nd International Conference on Tourism, Business, & 
Social Sciences 2020: Insight to China and ASEAN's Wellness, Tourism, & Innovation (pp.502-514). 
Dhurakij Pundit University. 

 Fernandez-Chung, R. M, Chew, R. S. Y., Judge, S. K., Le-Roux, M. T. & Angit, S. S. (2019, May). 
Measuring and Benchmarking UNM Professional Competencies: Analyzing the Needs for a Common 
Assessment Protocol. Paper presented at the 21st Century Higher Education, the 2019 Teaching and 
Learning conference, University of Nottingham, UK. 

 Chew, R.S.Y. (2015). Perceptions of Online Learning in an Australian University: Malaysian Students’ 
Perspectives – Support for Learning. International Journal of Information and Education Technology. 
(IJIET), 5 (8), 2015, pp.587-592.  

 Chew, R.S.Y. (2013). Perceptions of Online Learning in an Australian University: An International 
Students’ (Asian Region) Perspective – Quality of Learning. International Journal of e-Education, e-
Business, e-Management and e-Learning. (IJEEE), 3 (2), 126-130.  

 Chew, R.S.Y. (2013). Perceptions of Online Learning in an Australian University:  Malaysian Students’ 
Perspectives – Usability of the Online Learning Tools. International Journal of Asian Social Science. 
(IJASS), 3 (9), 1973-1981. 
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 Chew, R.S.Y. (2012). Perceptions of Online Learning in an Australian University: International 
Students’ (Asian Region) Perspectives – Enjoyment. Journal of Computing (JoC), 2 (4)2012, 82-86. 

 Chan, E.A.Y. & Chew, R.S.Y. (2011). Understanding ERP systems continuance: The ERP System 
Continuance Model. INTI Journal. 

 Chew, R.S.Y. (2011). A Pilot Test on the Differences between Domestic and International Students’ 
Perceptions towards Online Learning in a Malaysian Institution (Part I). International Journal for the 
Advancement of Science & Arts (IJASA 2011), 1 (2). 

 
PATENTS 

 A Study and Implementation of Promotion Advertisement for Supermarket and Retail Stores in Nilai 
on Android Platform with the Use of Java, PHP and MySQL (Ref: INTI 13045) 

 A Research and Implementation of a Reservation System for Hair Saloon on Android Platform with 
the Use of Java Technology (Ref: INTI 13043) 

 


